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	txt1: Information access is essential for newcomers to achieve successful resettlement and social inclusion. Among Yazidi refugees and Turkish-speaking refugee claimants in York Region, trust was a central factor in determining information seeking strategies.  Trust in information sources was shaped by newcomers' social networks and formal agencies' capacity to meet newcomers' needs, as well as pre-migration social and political factors. Increasing  groups' capacity to provide mutual support was suggested as a promising way to ensure access to relevant and useful information.
	txt2: Successful settlement requires making informed choices. Newcomers' information-seeking strategies are thus central to their collective resilience and social inclusion. Newcomers tend to prefer close networks as information sources, but these networks also share misinformation (Rayes et al. 2016). However, access to other sources is impeded by mistrust, social isolation, and a lack of familiarity (Caidi 2008). We focused on the use of formal versus informal information sources among refugees and refugee claimants in York Region. How did their political, social and cultural histories and migration contexts shape information needs and strategies, and how did local agencies respond?
	txt3: Group consultations were carried out with newcomer serving agencies in York Region to identify challenges and strengths in supporting newcomer settlement, and to recruit an advisory committee. Semi-structured interviews about settlement needs and information seeking strategies were conducted with 8 Yazidi and 8 Turkish-speaking newcomers in Kurmanji, Turkish and English. Two key informant interviews and a focus group with 15 formal settlement and service providers were conducted, as well as 8 interviews with informal support providers on these questions, and on how they provide support.
	subhead1: Fall 2021
	txt5: The nature of the information sought by newcomers depended on their awareness of what services were available, their stage of settlement, and their future goals. These, in turn, were shaped by their pre-migration history and migration pathways. The former included their previous relationships with governments and services, exposure to violence, and access to education and technology. These experiences affected trust in formal and informal information sources, because of previous persecution but also through language and technology barriers, which created vulnerability and dependence on interpreters. Migration pathways affected whether newcomers were automatically connected to specialized settlement services (Yazidi refugees) or navigated early settlement on their own (Turkish-speaking refugee claimants).

Agencies struggled to serve Yazidi newcomers, who arrived with little advance notice and complex needs, resulting in early missteps that also challenged trust. Yazidi newcomers relied heavily on a small number of trusted individuals from the formal and informal sectors for their information and support. Turkish-speaking newcomer groups had access to pre-existing informal community groups and were familiar with formal support services, but reported high levels of mistrust. They relied on trusted social networks and intensive searches of web-based and social media information from multiple formal and informal sources.

Both groups wanted to build their community's capacity to access information and independently meet their group's needs and goals. Increasing the capacity of community-led initiatives to enhance access to accurate, trusted and relevant information is a promising strategy for enhancing newcomers' successful settlement.

	txt4: Three main recommendations emerged for improving newcomers’ access to accurate and useful information. 

Since newcomers’ information access strategies are complex and shaped by pre- and post-migration factors, strategies for sharing information must be tailored for each community. Agencies need time and resources to learn about  the political, social and cultural history of each newcomer group. 

Providing services in newcomers' preferred language is essential and plays a central role in trust-building. 

Building community resilience by supporting each group’s own strategies to enhance community-led information initiatives may be effective in ensuring access to accurate, relevant, and useful information.
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	txt7: Chapter published in the book entitled Immigrants: Psychological Research (American Psychological Association) (in press)

Chapter submitted for the book entitled Resilience and Immigrant Integration in Canadian Cities (in progress).


